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AFTER-SALES SERVICE
QUALITY ASSURANCE COMMITMENT

With the further development of a national market economy, the increasingly fierce market competition, the
majority of users of the product requirements also more and more high, and more and more demand for
after-sale services, to this end, our quality management department in order to adapt to the requirement of
market development, set up special after-sale service group, equipped with full-time service personnel
shall be respansible for handling matters of our company product after-sales service. At the same time, our
company has also made efforts in internal quality management, and obtained the 1S09001 quality system
certification, the national pressure pipeline special equipment manufacturing license, Certificate of
compliance and Gost certificate . Therefore, our company is fully capable of;

|. The products shall be issued with inspection certificates and instructions. . to ensure that the users can
correctly install and apply the products of our company.

Il. Our company guarantees that the products are produced and inspected in accordance with the relevant
international standards, and unqualified products will never leave the factory. We promise to strictly
perform and deliver the four packages of products, strictly implement the relevant regulations of national
industrial products after-sales service, and within 12 months from the date of delivery of the products, we
will be responsible for the quality of the products within the warranty period under the normal operating
conditions specified in the product manual.

IIl. If the user has any objection to the quality of our products, we promise to make Suggestions within 2
hours after receiving the objection.If it needs to be solved on site, it shall ensure that professional technical
service personnel are dispatched, and the service personnel shall not be evacuated until quality problems
are solved. We will archive the quality problem and result of every feedback.

The above three points are our company's commitment to after-sales service. We sincerely welcome your
comments and Suggestions for improvement.VWe sincerely hope that we can have a pleasant cooperation
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